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Creating a New Customer
Folder

Toolkit 2004

“ Customer Service Toolkit

Tools Reparts  Help

£0

Check In/Out | Folders |

Search the National Consersation Planning Database for your service area
Customer or Business Name l:l
Tract Mumber. l:l

County:

Business ID

If you work in multiple counties, select the county for which
you wish to add a new customer folder. Check to see if the
customer is already present in the NCPDB, click Go.

Johnny Chism Mot authenticated

C-1



NRCS-Arkansas v1.0

% Customer Service Toolkit

Creating a New Customer Folder

Tools Reparts Help

Che
Create New Customer Foldst

My Checked Out Folders

Statuz | Owner County Customer Name Customer Folder

Search the National Conservation Flanning Database for your service area
County: Customer or Business Name: |:|
Business ID |:| Tract Numberl:|
National Conservation Planning Database
BOONE Check Ot >
Statuz | Owner Cugtomer MName Customer Folder L]

4 fee ALBERT MCFARL  halbert_mcfarl fa
fiee ARKANSAS SHE  \ar_sheiiffs_yauth_iancharsheriffs, [[cCreckin ]
fiee CLIFFORD BARN  ‘bamett_clifford-——
fiee BOB FADFIELD  \bob_padrield
fiee RUSSELL TRENT  Mbusch_trent-
free CALVIN DEES “ealvin_dees:
free LINDA CATON “eaton_linda-—-—— b |
free ARTHER W BARR Mcocky_barre!
fee TOMCOLLING  \calling_tom-—-- Foldors >
free COURTHEY HUS  \courtney_hussercourtneyhuss
free DALE G HARDMA  \dale_hardman——hard
free DAVID A BARNES  \david_bames-bamesdavid
fiee DE&N CURBOW  “dean_curbow-—-—
fiee JESSIE DEES ‘dees_jessie——
fiee DEMMIS W NORT  Ndernis_nortor
fiee CHARLES E DIXO  Sdivon_charle:
fiee MICHAEL DIXON  Sdison_mike--
free DONPERSON  Sdon_persare-——--perd
free DONNIE M JONE  Sdorrie_jones-onesdannie
free DOUGLAS HOLT  hdoug_holkampdougholtkamp
free DOYALE TURNE  hdoyle_g_tutmer--—-turd v

< ‘ _

67 recards returned

Customer folders presently in the
NCPDB appear in the left window. If
the customer is not present, click the

Create New Customer Folder icon.
|

SCIMS Browser

Johinny Chism AUTHENTICATED

USDA Service Center

anagement S

Mational Search: I
Type
# Individual © Business © Bath

Active ¥ Active and Inactive [~

Tax ID
1D
1D Type: | Select One -

 whole I

AP PT g
Location State: Senice Center,
| ARKANSAS | [HARRISON SERVICE CENTER |

Service Center Details

Search | Reset

Folders

Name

® statsWith ¢ ExactMat,

Last orBusiness: [eme] Y OU Will be taken to the
rse[ SCIMS application to select
~ the customer. Note: if you are
not already authenticated
through WebCAAF you will
~have to enter your WebCAAF
credentials. Enter information
about the customer to search
the SCIMS database. If the
customer has not been
added to SCIMS, you will
have to go to SCIMS to enter
the customer information.

“Other

Commaon Name:
Zip Code:
Phone No:

AUTHENTICATED

p Chism




NRCS-Arkansas v1.0 Creating a New Customer Folder

%1 5CIMS Browser,

USDA| USDA Service Center.
- = | Information Management System.

L]
- Search Results
Based on selected Sewvicing Site HARRISOM SERYICE CENTER

Folders

Select a customer:

Common Tax Id Delivery a Legacy Legacy
Name Taxiid Type | Address Line Clty; StatatZiF:Code] PhoneNo State |County
JOHHNY Sosial HARRISON, AR 72801

|__ “oHisn Sy (E7O741-8600
Page 1 of 1

Search Again End

Once the customer is found in SCIMS, the
information will display on the screen. Click on the
customer’s name.

”_l a1t 1T T T 1 T 7 T T [T T 7 1T T T [T JT1 T.1

1y Chisrn AUTHENTICATED

Check InOut | Folders |

Search the Mational Conservation Planning Database for your senice area

County:  |ROONE +|  CustomerorBusiness Name l:l

Business 1D Tract Mumbel
n for JOHNNY CHISM :

Enter Customer Informa

National County: ‘EDDNE v| My Checked Out Folders
Euistomer Roct Folder. 41193 152 5 16\datat Customer Files Training |
BOONE
Status | Dl Compary/Business: | Status | Dwner | County | Customer Name | Customer Foldes
L fiee Idenfer:
| free
| free Identifier characters may not include: W:2<["., —
| :ZZ AcGIS Template: | C:Program Files\USDAAToolkitS\T emplates’ TaolkitG | Enter the name Of
| oo the business.
| = oK Cancel
| fiee | Enterinformation above then click OF buiton
| fiee coling, = FRERES
| free COURTMEY HUS  \courtney_hussercourtnephuss
| free DALE G HARDMA  \dale_hardman-—hard
| free DAVID & BARNES  \david_bames-bamesdavid .
| fiee DEAN CURBOW
- fiee JESSIE DEES
| fiee DENNIS W NORT
| fiee CHARLES E DIXD
| fiee MICHAEL DIXON
| fiee DON PERSON  \don_persor———
| fiee DONMIE MJONE  \donrie_jones-jonesdannie
| fiee DOUGLAS HOLT  \doug_holtkampdaugholticamp
fiee DOYALE TURNE  ‘dople_e_tumer——turd -

j >

B7 records retumned

Johnny Chism AUTHENTICATED
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&N
Check In/Out | Folders |
—Search the National Conservation Planning Database for your service area
County:  |BOONE v Customer or Business Name |:|
Business D Tract Numbel
Enter Customer Information for JOHNNY CHISM =
Nationa| Colinty. [s0ONE ~| My Checked Out Folders
Eustomer oot Folder: 7,199 15 5,15\data\Custome Files Training Il - S
BOONE . 7y
T | Enter an identifier for the
= flee mertir: [r5ad @ | customer. Do not use spaces or
tee
fiee Identier characters may not inch any of the special characters
fee > - q q q
—— = oIS Template: | C:\Progiam Files\LIS DAAToolkitG\T emplates\Toolki | ||Sted on the dlalog bOX. C|ICk
free
= e OK.
free
fiee Folders -»
free COURTNEY HUS
free DALE G HARDMA
free DAVID & BARNES
free DEAN CURBOW
free JESSIE DEES
free DENMIS W NORT
free CHARLES E DIXO
free MICHAEL DIXON
free DON PERSON
free DONNIE M JONE  Sdorie_jones-jonesdonnis
free DOUGLAS HOLT  hdoug_haltkarpdougholtkarmp
| free DOYALE TURNE  hdople__turmer-—--turd >
< | |
67 recards returned

Johinny Chism AUTHENTICATED

Check InOut | Folders |

Search the National Conseration Planning Database for your service area

County:  |ROONE +|  CustomerorBusiness Namel:l

National Conservation Planning Database My Checked Out Folders
BOONE Check Out ->
Status | Owner | Customer Mame | Customer Folder -~ | Status | Dwner | County | Customer Name | Customer Folder

fiee ALBERT MCFARL  \albert_mcfarl fa 3 wite Johnng Chis ~ BOONE, &R JOHNNY CHISM  \Chism_Farns--
fee ARKANSAS SHE  \ar_sheriffs_youth_rancharsheriffs, ¢ CheckIn
fiee CLIFFORD BARN -
(= BOB PADFIELD Infarmation Message - New Customer |£|
fiee RUSSELL TRENT .
fres CALYIN DEES 1) New Customer has been created,
fiee LINDA CATON |
fiee ARTHER W BARR )|
fiee TOM COLLINS S
fiee COURTNEY HUS  \courtney_husserc

free DALE G HARDMA  Ndale_hardman--- ‘
free DAYID & BARMES  Mdavid_bames-harnesdavid =

free DEAN CURBOW A message confirming

free JESSIE DEES s

free DENNIS W NORT the addition of the

= S customer folder appears.

DONPERSON  don_persar——f

DONMIE MJONE  \donrie_jones jonesdonnie

DOUGLAS HOLT  \doug_heltkampdougholtamp

DOYALE TURNE  \dople_e_tumer——-tud v
| >

fr

free
free
fr
fi

£

Click OK.

£

e

E

e

]

=
|

B7 records retumned
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“ Customer Service Too

Tools Reparts Help

&0

" Check InfOut | Folders

Search the National Conservation Flanning Database for your service area

County: | BOOME + | CustomerorBusiness Name |:|

National Conservation Planning Database My Checked Out Folders
BOONE Check Out ->
Status | Qwner Customer Name | Customer Folder - Status | Dwner County Customer Name | Customer Folder
3 free ALBERT MCFARL \albert_mefarl fa 3 wite Johnng Chis  BOONE, AR JOHNNY CHISM  \Chism_Famms——
1ee ARKANSAS SHE  \ar_sheiiffs_yauth_iancharsheriffs, < Check In

e

]

CLIFFORD BARN  bamett_clifford-——bare
BOE PADFIELD “bob_padfiel
RUSSELL TRENT  Mbusch_trent

<<~ Check InAll

e

]

o
]

1o CALYIN DEES
ree LIND#& CATON 1
ee BRTHER W BARR
ee TOM COLLING
COURTHEY HUS

o
]

DALE G HARDMA  ‘dale_hardman——hard

DaAWID & BARMES  ‘david_bames-bamesdavid

o
]

o
]

iee DEAN CUREOW The new
ree JESSIE DEES
tce DENNIS W NORT customer folder
ree CHARLES E DIXO
ree MICHAEL DIXON appears on your
ree DON PERSON i
free DONMIE MJONE  \dorrie_jonesjoresdonrie workstation.
free DOUGLAS HOLT  \doug_holtkempdoughaltkamp
free DOYALE TURNE  \doyle_e_tumer-——-turd v
< | 3 £2 2>

67 recards returned

Johinny Chism AUTHENTICATED
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